
 

We will fill in the fields that appear on the web page. Next to the envelope, we will put our 
UCM email address, e.g., user@ucm.es, and next to the key, we will write our password. AŌer 
clicking on Log in, the following window will appear: 

 

We will click on the version of GlobalProtect that corresponds to the type of operaƟng system 
we have, whether it is 32-bit or 64-bit as we have verified before. If the browser offers us the 
opƟon to Run or Save, we will select Run. If it does not ask anything and the file is downloaded 
automaƟcally, we will go to the locaƟon where the file has been saved (by default the Downloads 
folder of the user with whom we have logged in).  

We will double-click on the file GlobalProtect.msi or GlobalProtect64.msi depending on whether 
the downloaded version is 32-bit or 64-bit.  

The following installer window will appear: 

To establish a VPN connecƟon with Windows, it is necessary, first of all, to download and install 
the Global Protect program suitable for the version of Windows you have (32 or 64 bits).

Once we have determined the version of our operaƟng system, we will access with a browser
(Internet Explorer, for example, Chrome, etc.) to: https://galeria.ucm.es, this page is not 
accessible from the UCM  wired network

https://galeria.ucm.es


 

We will press Next > The following window will appear: 

 

We will accept the default installaƟon path and click on Next > 

 

 

 

 

We will press Next > again. The following window will appear, indicaƟng that the installaƟon of 
Global Protect has been completed successfully. 



 

 

 

Once installed, the applicaƟon will open. In the ‘Enter your portal address’ field, you should write 
galeria.ucm.es and then click Connect: 

 

AŌer a few moments, our default browser will open with a window asking for: UCM email 
address, password, and Second Factor of AuthenƟcaƟon: We will fill in the fields and click on Log 
in. 

InstrucƟons for acƟvaƟng the Second Factor AuthenƟcaƟon can be found at: 
hƩps://ssii.ucm.es/accede-seguro 

 

 

To connect or disconnect the VPN, we must go to the icon. (Located at the boƩom right, next to 
the date and Ɵme) 



When in color, the status is CONNECTED 

In black and white, the status is DISCONNECTED  

And click on Connect or Disconnect 

 

 


